Welcome to the BCHP

Patient Portal!




You're about to find out just how EASY it can
be (O COMMUNICALE with your

healthcare provider, take control o

your medical information, and more. Using this

quick reference guide, find out how

Slmple IT IS to start using the Portal. If

you have questions about the Portal, please

contact your provider’s office.
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HOW TO ENROLL WITH A TOKEN PROVIDED BY BCHP

®

Navigate to the NextGen™ Patient Portal website. https://www.nextmd.com

Click the “I AM NEW HERE” button to get started.

o NEXTGEN'

Engiish v
Welcome to Panent Portal, your medical home an the Web. With Panent Portal, you can connect with your doctor theough a conversent, safe, and secure
efmvironment

Alreody a member? fam new here

Welcome!

Plesse note Mt INE stesrnarnme o te
TN Ve GO ehe parTwarn wmber
Usernams
— o Havey =en provided an eny went
! i
Pazoword
e Do you IWVE A Temporary usermame and
) Newid b , » wrul Ew i
L8N OPE cecennsng pmal OORRCINSN]
YOur SeCUtily o InPOtant. We use technology 1 sndrypt, salsguand, and secure pour persanal nfaemation. Plvase vsew our Ponacs Pabey 100 mote infarmation

Click “I ACCEPT” to agree to the Terms and Conditions.

- o bt N E >u<tTgchEA’n\£.

Erqﬂr; v
Termys and Conditions

PRIVACY POLICY

Plesse review our Privacy Folicy. wikich as berween you md NestGen Healthcae
Tafocmation Systesns. LLC, ity corporate parent Quality Systene Ine and thear
respective subssdiacies and affiliates (" NextGen Healthoare™ ) goveras your vasit o
NextGen® Patient Portal (formerly kasown s NextNMDE ) to tmderstand ow
pracuices

ELECTRONIC COMMUNICATIONS

When you vimt NextGen® Patsert Portal or send e-mmatls 1o uy. vou are
CotnEnsncatiay With v electronscally. Yoo consent to foceil's Conuuanicotions from
os electromcally. We will commmumcate with you by e-mal or by pesting notices oo
thss wre. You agree that all agreements, uctices. desclowwes sad other
cosnEmEmIcations that we provide you electromcally satindy any legal resquurements
that such COoOnMnUMuC Alatns De 40 Wriking

COPYRIGHT AND TRADEMARKS

NextGen® Patient Portal 1s the registered trademark of NextGen Healthicare and the
webate coutaans aur copyrighited and protected muaterial Sceue siareraal su the

Webaite (v from copyrighted sources of the respective copyright clanuaats. Users of
(hizs watessal are solely tewpeenible fix compliancs Wil sy Copyright restnctiogs

and are referred to the copyright notices appearing m the ongal sonrces. all of -
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https://www.nextmd.com/

Click “I was given an enrollment token” and then click “Next”

NEXTGEN’

*
-
HEALTHCARE

Patientp 4|

News to Patient Portai?

O v, oSS,

Please select the antion that applies to you and
G‘;‘E"\ an enroiiment token )

1have 2 temporay USSTNaME anG passworc

°

&) rrRAUD WARNING

ent o defraed 2ny medical agency by conceding and filng faise

may be found to have commith

&ny p=rsce who knowangly with ¢
nformation for medical cere or treatment ed 3 fraudulent act which s 2 amne

and may be subject to criminai and owil penaites,

NEXTGEN’

MEALTHCARE

@ N
Patientp,, |

.

New ro Patient Portal?
Note: Date of Birth and Email Address

correspond to the person/patient the
token was issued under.

\
el

® | wac goven an enrcliment token

S —

* Envolment token] -

* Date of birth (mm/dd/yyyy)

* Email address

i do ncC nave an emad aodress

Ihavea TET‘CC'S::' LEATTIAME aNT GesIWor
fr—— ——E—

A} rrAUD waRNING

Any perzon who knowingly weth the intent to defraud any medical agency by concesling and filing faize
information for medical care or trestment may be found to have cormmtted a fraudulent act which = 3 owme

and may be subect 1o criming and ol penaites
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USERNAME AND PASSWORD

Create your username, password, and security question. Click “Submit.” Once you’ve completed
enrollment, you will receive an email welcoming you to the BCHP Patient Portal.

Create enrollment credentials

Create your username
Emter a username you want to use when you login. Asterisk (*) denotes required field.

* Usermame:

Username must be betwesen §-50 characters which may
be a combination of letters. numbers and special
characters and is case sensitive.

Create your password
Emter a password you want to use when you login. Asterisk (*) denotes required field.

* Password: |, ..ees

Password must be between B-50 characters with no
spaces. must include at least one numeric digit. is case
sensitive, and can be a combination of letters and special
characters.

* Retype password:

Create your login security authorization

Choose a login security question and enter your answer. This question will be used as part of the login authorization
process. You will be prompted to enter the answer for your selected question when you try to login to your account.
Asterizk (*) denotes regquired fisld.

* Select a question: | -

* Enter your answer: | |

* Retype your answer: | |

Create your password recovery credentials

Create a forgotten password question and enter the answer. Thiz question will be used in the password reset
process. You will be prompted to enter the answer for this guestion in case you need to reset your password in the
future. Asterizk (*) denotes required fisld.

* Create a question: |

* Enter your answer: | |

* Retype your answer: | |

(1) FRAUD WARNING

Any persen who knowingly with the intent to defraud any medical agency by coencealing and filing false
information for medical care or treatment may be found to have cemmitted a fraudulent act which is a crime
and may be subject to criminal and civil penalties.
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PORTAL LOGIN

Type in your User Name and password previously created and click “LOG IN”.

. NEXTGEN'

El
HEALTHCARE

ﬁatient'ponal

Welcome to Patient Portal, your medical home on the Web, With Patient Portal, you can connect with your doctor through a convenient, safe, and secure
environment.

[English_ v |

You have successfully logged out of Patient Portal.

Already a member? | am new here
Welcome!
Please note that the username and password fietds are case
sensitive and the password must contain at least one number.
Usemame .
‘ * Have you been provided an enroliment
i token?

Password

Password | * Do you have a temporary username and

password?

? Need heip with voi

Lam not receiving email notifications

Your security is important. We use technology to encrypt, safeguard, and secure your personal information. Please view our Privacy Policy for more information

Answer your security question and click “SUBMIT”

' NEXTGEN"

o .
HEALTHCARE

I?’atient'porta l

Answer Your Security Question

(1) FRAUD WARNING

Any person who knowingly with the intent to defraud any medical agency by concealing and
filing false information for medical care or treatment may be found to have committed a
fraudulent act which is 3 crime and may be subject to criminal and civil penalties

What is your favorite color?
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CONGRATULATIONS! YOU’RE IN THE PORTAL

From your welcome screen, you can see and access your inbox, medications and more.

PEALTREANY

5
Patientp 4] BB i v et s |
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[
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MESSAGES IN THE PORTAL

Please note: when a new message is available in the Portal, you will receive an alert sent via
email to the personal account of your choice. To set up or change the type of notification you
receive, in the top navigation bar, under “Settings,” click “My Information.”

From here, you can set your preferences. You can change your enroliment information at any
time by clicking “Settings” on the right-hand side of the screen, and choosing “My Information.”
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HOW TO SEND A MESSAGE

Under “Inbox,” click “Compose an Email.”

Inbox

Boston Children's Health Physicians
6/20/2016 PATIENT TEST's Personal Health Record 06/20/2

Boston Children’'s Health Physicians
6/16/2016 PATIENT TEST's Personal Health Record 06/16/2

Boston Children’s Health Physicians

ARAASIINTA DATIENIT TEST s Darcanzl Haalth Rarard NR/IRYS

Choose a “Category” and “To”. Write your message. Click “SUBMIT.”

I-!’atient'portal

Welcome PATIENT TEST! Last logged in: 6/15/2016, 1:59 PM Pati

Compose Message

1) Select Practice and Patient

*Practice: | Boston Children’s Health Physicians v

2) Select Message Category and Recipient
Plecse select the oppropricre message category and recipient from the drop down lists below. Asterisk ()} denotes reguired fisid.

*Category: | Questions for your providerorstaff v |
*To: if{’lease make a selection v |

S — |

* Subject: |

1 *CALL 911 OR GO TCO THE NEAREST EMERGENCY ROOM IMMEDIATELY IF YOU HAVE A MEDICAL EMERGENCY.
25 Communication on this Website should never be used as a substitute for in-person professional medical advice
or treatment or for medical emergencies. Routine communicartion will be answered as soon 3s possible. usually
by the next business day. If you ne=sd o speak with 3 physician before the next business day please call ocur
cffice.

NOTE: Routine communication will be answered as soon as possible, usually by the next business day.

R ——
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HOW TO REQUEST A MEDICATION RENEWAL

In the top navigation bar, choose “Renew Medications.”
IN L7\
HE 2

HOME MAIL SCHEDULE MY CRART ~ RENEW MEDICATIONS ENT EDUCATION SETTINGS

You will see all active medication prescribed by your healthcare provider. Select the desired
medication, pharmacy, and renewal information. Click “Submit.”

° .
@ 2 .

Patientp, 4l

_____ S D O e t———————
Welcome PATIENT TEST! Last logged in: 6/15/2016, 1:59 PM Patient Education

Renew Medications

1) Select Your Medical Practice
Select the medical practice thar prescribed the medication you wish to renew.

*Practice: | Boston Children's Health Physicians v

2) Select Medications
Select the medication you wish to rensw.

You currently have no medications selected for renewal. click the Select different medicati link to ch the dication(s).

© Select different medications

3) Select Pharmacy
Select the pharmacy you wish to handle the refill

Selected Pharmacy:
Pharmacy Name: 1 Stop Pharmacy

Address: 1220 Avenus P
Brooklyn. NY 11229

Phone Number: (718) 335-2244
Fax Number: (718) 513-6531

© Select different pharmacy

4) Submit Renewal
Select Reason and Provider for this medication refiil.

*Reason: | Please make a selection v |
*Send to: | Please make 3 selection v |
Comments: |
2|

l *CALL 911 OR GO TO THE NEAREST EMERGENCY ROOM IMMEDIATELY IF YOU HAVE A MEDICAL EMERGENCY.
&2 please note that medication renswal requests shall not be considered confirmed until such time that you
receive verbal or written notification from us, usually within 72 hours
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HOW TO VIEW, DOWNLOAD, AND TRANSMIT A CHART

In the top navigation bar, choose “My Chart.” Click “View my Chart.” To download your chart,
click “Download and send my chart.” After your chart is downloaded, click “Send” at the top right
to transmit your chart. Enter your provider’s Direct email address and click “Send my Chart.” Or
enter his/her name and press “Search.” To transmit your health record, press “Send my Chart.”
You can also select your dependents health record information.
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HOW TO ACCESS PATIENT EDUCATION

In the top navigation bar, choose “Patient Education.” From here, access health-related
information where you can search by topic of interest.

Home W
Diabetes: Giving Yourself an Insulin Shot
Introduction

If you have type 1 diabetes—or if you have type 2 diabetes and other
diabetes medicines are not controlling your blood sugar—you have to
take inzulin, If you have gestational diabetes, you may need to taks
insulin if diet and exercise have not been able to keep your blood sugar
levels within your target range.

with little or no insulin, sugar (glucose)} in the blood cannot enter your
cells to be used for energy. As a result, the sugar in your blood rises
above a safe level, When your blood sugar rises past about 180 mg/dL,
your kidneys begin to release sugar into the urine, which can make you
dehydrated, If you are dehydrated, your kidneys make less urine, which
means your body can't get rid of extra sugar. This is when blood sugar
levels rise,

Taking insulin can prevent the symptoms of high blood sugar and

emergencies such as diabati cidosis (in type 1 diabates) and

hyperosmelzr coma (in type 2 diabetes), Insulin also can help lower blood sugar, which can prevent
serious and permanent complications from long-term high blood sugar.

The three most important elements of success in giving insulin injections ars:

* Making sure you have the right dose of insulin, especially if you are giving two types of insulin in
the same syringe.

* Practicing how to give your injection.

* Storing the insulin properly so that each dose will work effectively.

How To

Your health professional or cartified cizbete ucator (CDE] will help you learn to prepare and give
your insulin dose. Here are some simple steps to help you learn this task.

Get ready
To get ready to give an insulin injection, follow these steps,
1. Wash your hands with soap and running water. Dry them thoroughly.
2. Gather your supplies. Most people keep their supplies in a bag or kit so they can carry the
supplies wherever they go,

* You will need an insulin syringe, your bottle (or bottles) of insulin, and an alcohol wipe or a
cotton ball dipped in alcohal.

* Ifyou are using an insulin pen, you will need a neadle that works with your pen. If the pen is
reusable, you may need an insulin cartridge, You may also need an alcohol swab.

. Check the insulin battle or cartridge,
* When you use an insulin bottle for the first time, write the date on the bottle, On the 30th day
after opening, throw away the bottle with any remaining insulin. Insulin may not work as well
after 30 days of use.

* On 3 reusable insulin pen, note the date you started using the pen. Reusable pens expire (for
example, after several years).

* Check that a disposable pen's insulin has not expired. This date is usually printed on the
pen's label,

13
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CHANGE ACCOUNT SETTINGS

In the top navigation bar, choose “Settings.” Click “Account Settings.” From here, you can
change your username, password, security question, and more. When finished, click “Submit.”

Account Settings

14
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MANAGE PRACTICES

In the top navigation bar, choose “Settings” and click “Manage Practices.” You can enroll in
additional practices by entering your security token, date of birth, and email. If you don’t have an
email, select the “I do not have an email” check box and then type your last name.

T T

Welcome Mary Lyrin O'Connort Last legged i /2072015, 1315 %

FOME  MAKL  SCHEDAE CRART  FPAYMENTS  RENEW RMDICATIONS - RESEARCH  SETRINGS

Manage your practices

You e cmrently enlied in the following practices
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